
e-Skills for the 21st Century
Fostering Competitiveness, Innovation, Growth and Jobs



e-Skills Definition

ICT practitioner skills
Capabilities required for researching, developing, designing, strategic planning, 
managing, producing, consulting, marketing, selling, integrating, installing, 
administering, maintaining, supporting and servicing ICT systems. 

ICT user skills
Capabilities required for the effective application of ICT systems and devices by the 
individual. ICT users apply systems as tools in support of their own work. User skills 
cover the use of common software tools and of specialised tools supporting business 
functions within industry. At the general level, they cover “digital literacy”. 

e-Business skills
Capabilities needed to exploit opportunities provided by ICT, notably the Internet; 
to ensure more efficient and effective performance of different types of organisations; 
to explore possibilities for new ways of conducting business/administrative and 
organisational processes; and/or to establish new businesses. 



A Broad Set of Skills

Successful innovation in ICT services requires cross-disciplinary, 
cognitive and problem-solving skills as well as an 
understanding of the fundamentals of business and 
communication skills, including competence in foreign 
languages. 

They should be seen in the wider context of a core set of 
competences equipping all European citizens for the knowledge-
based economy and society. 

They should be provided in a lifelong learning context.



EU Communication on e-Skills
Adopted by the European Commission on 7 September 2007

Promoting Long-term Cooperation and Monitoring Progress
Developing Supporting Actions and Tools
Raising Awareness
Promoting Better and Greater Use of e-Learning
Fostering Employability and Social Inclusion

Council Conclusions under the Portuguese Presidency 
(Competitiveness Council, 23 November 2007)

A Joint Proposal of Commissioners Verheugen, Figel and Reding

The Communication Proposes a Long-term e-Skills Agenda and
Five Action Lines at EU Level :



e-Skills Foresight Scenarios
CEPIS, University of Manchester (PREST) & Eurochambres (2007-2015)

Employment in EU-15 Software & IT Services Sector under the six Scenarios
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e-Skills Industry Leadership Board

http://www.e-skills-ilb.org



Main Activities at EU Level

Delivered in 2008
• Multi-stakeholder Partnerships on e-Skills
• European e-Competence Framework 
• Study on the Impact of Global Sourcing
• European e-Skills and Career Portal 
• European e-Skills 2008 Conference
Launched in 2009
• European e-Competence Curriculum Development Guidelines
• Promoting Appropriate Financial and Fiscal Incentives
• E-Learning Exchange Mechanisms and Network of Living Labs
• Monitoring Supply and Demand, Developing Foresight Scenarios
• EU e-Skills 2010 Week: Awareness Raising Campaign
• Evaluation and Reporting



http://www.ecompetences.eu



http://eskills.eun.org



CEN/ISSS Standardisation



http://ec.europa.eu/enterprise/sectors/ict/e-skills/index_en.htm



Providing a general framework for awareness raising at EU level 
Stimulating partnerships through promoting and coordinating of 
activities at EU and national level
Informing a wide public with a special focus on SMEs
Encouraging the organisation of national e-skills events with the aim 
of attracting a large number and good quality activities 
Developing joint awareness activities with national public authorities 
and stakeholders, in particular the ICT industry. 

A major awareness raising campaign in Europe to promote e-skills 
during an “EU e-Skills Week” (March 2010)



• European Commission
Enterprise and Industry Directorate-General
Directorate: Innovation Policy 
Unit D4: ICT for Competitiveness and Innovation
B-1049 Brussels
fax: +32 2 296 70 19
E-mail: andre.richier@ec.europa.eu

Contact


