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 Not-for-profit trade association for the Technology Industry

e 3,500 Members in 104 countries with over 1.8 million certified
individuals globally

« $50million generated in membership and certification

 Reinvested back into the sector (Research, Communities,
Events)
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How are CompTIA Certifications created?

*The industry identifies a skills issue

*Needs validation of skills to do a job

*To create core competencies at a
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Certification/Certificate Portfolio

What certification
is right for you?

CompTIA offers a number of
certifications that can put your
career on a fast track including
security, data networks, imaging
and printing equipment,

home technology, project
management and more.

CompTIA Strata—IT Technology
For students beginning an IT education program

CompTIA Strata—IT Technology covers knowledge
of PC components, setting up a workstation, recog-
nizing security risks and preventive maintenance;
for job candidates seeking to join the IT industry
and needing proof of technical skills.

CompTIA Strata—IT
for Sales "

For candidates considering or currently in &
technical sales role

Using effective communication, identifying
prospects, providing appropriate solutions and
ongoing customer care.

CompTIA Strata—Green IT (2010) /

For candidates with decison-making authority over r
their organization's Green IT initiatives. 'y

Environmentally friendly disposal, power-saving, i
reducing a company’s carbon footprint and
calculating ROI for green IT.
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professional certifications, including:

CompTiA Exams and Certifications

CompTIA Project+
For project managers

Covers the entire process of project management,
including initiation, planning, execution, accep-
tance, support and closure.

CompTIA Server+
For experienced IT professionals

Covers areas such as RAID, 5CSI, managing
multiple CPUs and disaster recovery.

CompTIA Security+
For experienced security professionals

Covers system security, network infrastructure,
cryptography, assessments and audits.

CompTIA PDI+

For entry-level printer and
document-imaging technicians

Covers basic electromechanical components and
tools, print engine and scan processes, color
theory and networking.

CompTIA Network+
For networking professionals

Covers managing, maintaining, troubleshoot-
ing, operating and configuring basic network
infrastructure.

wi the credentials you need

CompTIA A+

For entry-level IT technicians

Covers preventive maintenance, basic
networking, installation, troubleshooting,
communication skills and professionalism.

CompTIA Linux+

For experienced Linux professionals

Covers user admini ion, file permissi
software configurations and the fundamental
management of Linux systems.

CompTIA CTT+
For technical instructors

Covers classroom preparation, presentation,
communication, facilitation and evaluation in both
traditional and virtual classroom environments.

CompTIA CDIA+
For document imaging solutions sellers

Covers planning, designing and specifying a
document imaging management system.

CompTIA RFID+
For RFID professianals

‘Covers installation, maintenance, repair and
troubleshooting of RFID products.

CompTIA Convergence+
For experienced convergence professionals

Covers designing, img
voice and data networks.

iting and ging

Visit www.comptia.org for information on fees for certification exams




Certification Roadmap
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The CompTIA marketplace

Purchase online in North America via the CompTIA market

place
CompTlA. MARKETPLACE & n

Home About Us View Ca My Account Help

‘You are here: Home > CompTIA A+

Sort By: | Most Popular v @ 10 perpage ¥ |Page
Getting Started on SEARUH:
CompTla Marketplace O| l .p A . MARKETPLACE l:l u

Cartification Exam YoUcher CompTlé A+ Youcher - Expiration May &1, 2014

ﬁﬂn Non-Member Price $168.00 Home About Us

Vouchers are only available for purchase and use in

Browse by Category

erification Youchers

My Accoun Help
Strata Certificate Products and

Wochers All sales of exarn vouchers are final, no exceptions. | Home = Cerification Vouchers »
Browse by Category c & P,
CompTIA A+® Voucher - Expiration May 31, 2011
Student Certification Marsls CompTlA A+ BRIDGE 2008 Voucher - Expiration Dee 31, 20
Instructor Certification Manuals e T Non-Member Price $150.00 (XFTET Gefting Stared an Certification Exam Voucher Non-Member Price $168.00
o 2 CompTId Marketplace
Coursewvare Bundies The Bridge voucher is for professionals whe curre
This voucher is valid for only exam BRO-003. Certiication Youchers Froduct Code: COMPTIAA
CompTle, elearning Bridge: Vouchers are only available for purchase and USe i syas cerificate Products and A
Product Pricing .;\II sa\gs; of exam vouchers are final, no exceptions.  auchers > Choss yeuranTons
mers infe

Student Certification Manuals .
Larger Photo Email a Friend IR 2 CIREREETE

Instructor Certfication Manusis Testing Center. ' Pearsan VUE
O Prometric

I CompTlA A+ Cerlification: Practical Application, 2003 Edit
Browse by Certification v e

Courseware Bundles

CompTla eLearning dd to Cart » Add to Wish List

x Fmaore info Prociuct Pricing

CompTIa ae Non-Member Price $64.00 [ZEEIEE]

CompTIA Metwork+

Description
Related Products...

CompTIA Netwark+8 YVoucher
Expiration May 31, 2011
CompTIA &+ Description Non-Member Price $239.00

. ouchers are anly available for purchase and use in North America.
Browse by Certification
All zales of exam vouchers are final, no exceptions

CompTI4 Network B
e erke CompTIA A+ cerification validates the latest skills needed by computer supporttechnicians. In order to get
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Studies around E-Business and E-Commerce

e  “SMB’s looking to improve bandwidth/connection speed, interconnecting branch
offices and remote locations and adding or improving ecommerce capabilities, as
indicated by 71%, 51% and 68% of SMBs, respectively.”

e "Security initiatives take precedence in terms of strategic importance among
SMBs. However, CRM and e-commerce solutions have increased in relevance, as
SMB’s extend their networks outside of the company to include supplier
customers, and partners.
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CompTIA - certification statistics

e Customer: 93% of customers say they are in good hands when working with
them, due in part to these certifications

*  Employer: 84% of IT hiring managers say that IT certifications are used as a measure of a
person's ability to work hard and achieve goals.

89% of IT hiring managers say that IT certifications help confirm subject

matter knowledge and expertise. Businesses that employ a high number of
certified help desk staff can handle 11 percent more phone calls and 28 percent
more field service calls than businesses with a low number of certified helpdesk
Staff

* Individual: 71% of CompTIA certified individuals say their employer is able to gain business
by promoting to customers/prospects that IT staff are certified.
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IT Vendors who use CompTIA certifications

“A CompTIA certification means our customers can lead in an informed
manner, with the confidence to deliver local solutions with trusted

° Kyoce ra technology.”
Cliff Jacka, EMEA Channel Reseller Operations — Intel

 Intel
o HP “Sharp recommends CompTIA PDI+ as a base level qualification for the MFP
Technician, and have included it as part of the Sharp Technical Accreditation
° Lenovo Scheme”.
Clive Allen, Technical Support Manager - Sharp
 IBM

e Hitachi
“Ricoh have chosen to partner with CompTIA to underpin our technical
° Sharp training. Ricoh are committed to ensuring all service engineers (at all levels)
. Xerox achieve this qualification. This starts from our service academy, where it is
now a mandatory qualification, through to our most experienced engineers
. Ricoh and support colleagues. Ricoh are delighted to partner CompTIA in the
development of this new industry standard accreditation. The validation of
this qualification will allow Ricoh a competitive advantage in the
marketplace”.
Roger Gretton, Customer Services Director - Ricoh UK
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A case study around Dell Montpellier and ASC

Gold

1. Improve Customer Experience
2. Increase Technical capability of staff

3. Boast morale with independent site recognition

“the support from CompTIA has had a direct impact on our ability to increase customer

satisfaction. We worked closely together as a team and achieved exceptional results for our
customers and our staff”.

Diego Ripamonti — Program Manager, Dell Montpellier

“to increase customer satisfaction by another 10% on top on top of this is truly
extraordinary. It puts Dell well ahead of the industry average”

Jean-Pierre Berone — Customer Service Director, Dell Montpellier

CompTllA
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Trends developing and CompTIA’s role

 ICT Industry forecasted to grow in next 5 years

e 5.8 million new jobs in the next 4 years in ICT

e 75,000 new businesses created globally in the next 4 years
e Aging populations mean a reduction in skilled workers
 Fewer skilled workers entering the workforce

e Skills in demand will be higher-level with lower-level skills off-
shored

 Competition for fewer skilled workers by different industry sectors
e Declining number of professionals choosing IT careers
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A look at global government funded
projects and CompTIA’s role

Turkey
Ciogi TAGEM i the norrprofit amm of Cizgi
Elactronics, 3 Turkish aloctronics company.
It recogrized tha banafits that trining and
certification offar to its charitable and business
goak. t decided tv main 2 substantialimestmant
inimproving tha IT skills of tha locl youth
population.
Cizgi TAGEM created an s~education portal to halp
upeicill Tk youth populstion. Fx zimi i g
peopk within the technology sectora chano to
dewslop thar skills and progness, whilst making
othars awans of the pobential futers of 2 careerin
T Aswall 5 fulfiling its dharitable intention, this
ansures thar wil ba 2 dynamic pool of young I
professionals in tha coming years to maest its own
ITreads.
o sducateto a suitabls level, Cizgi Tagam chose
CompTIA's Az martification becauss it is devaloped
and adogbed by the global T industry: & i alss
spacificaliy stractured 2= 2 glokally recognised
platform forcarsar changars, fior developmant in
thaworkplacs, and for furthar study.
Hundreds of studants am now taking an imenst
intha fastest moving sector in the country. Terkay
wanis bo lead, not folleve Upskiling the large youth
population to take advantage of a fast-moving and
growing sechor is Turkay's chosan route fo geowth.

Usa

Fownmanisations take saourty momn seiouwsty that
tha LS Diopartmant of Do fansa (Do)

Toersura staff meat this high sapactation, in

2004, tha DoD established the Bopo Work Forca
Improvemiant: Progran. This rgquines all information
STUINCE Maragers, technidars and contractors,
and privilagud acress users, o ba fully qualfiod,
trained and certihied to effectinly defend DoD
infrastruchores.

Toiguarantos amployaa’s knowladge and shilks are
at 3 suitabla kewal Forweek that is ortical bo national

saurity, tha Dol mandates cortifications, inchding
CompTaTs.A+, Socurtys and Matworks.

UK

Major LK mamination boards such 2= Ondiord,
‘Cambridiga and RSA (DCR) reoogrisad that
indiuding wendor cartifications in IT practitonar
suites would maks qualifications morn attractive
and mlovant. CompTA cortifications ams orecbed
inconsultation with industryto sertisfy spedfic
busirgsz-giill nesds and ara vendor-neutral, making
nrtifiad shrdonts mom attractiva to amployars.
Exami boards hava indirded CompTa cartifications
in the National Crodit Framework of qualifications
that are.approved for funding, helping encourage
and support peopls intD & caresr in . Employers
aru koo working with seam boands to build talored
quealifications for workforms and apprentiosship
|programems that inconporaths CompTIA
oortifications. This i particulardyvaluablo to small
brsing sses 25 apprentices ane cost effective and
provaca vital skills, whilst the shudant gets vakuabla

Mew Zealand
industry mertifications, suchas CompTA's, into
atifications give studants an industry recognised
axreditation, proving o employers that they
harvm the shills nesded for particolar roles and a2
valuablo business assat.

IT is-on the Long Term Skilks Shorage Ext-for Mow
Zaaland. To halp redress this, the NZ Govarmmant
offars 0% inberast loans or means-tostad
allrwancas for those studying wndar private taining
westablishments_ This acoees to funding helps bring
young peopia imba lay industrios lils I that are
ritical tothe futuns of the country's economy.

R also offors an attractive proposition to forsign
nationals. Dealifying inareas with skl shortages
offersa pathwasy o parmanent: residancy, helping
draw i top tadont from abmad.

Ireland
authority inireland, 3ims to-anhanca tha
compertancias of individeals and ambenprises in omder
for iraland to furthar devalop 2= a compatiti,
indlusive, knowledge-based economy. & doss
this through prosiding tailored training and
employmant programmes to suit the difering
meads: of tha country
FAS recognissas IT 2= 2 kay smploymant sector of
tha fiutune and important to-tha country's global
compatithversss. Rolovant industry qualifications,
induding several CompTs certifications.ars
tharefiora approved 2= “carser dovslopmant”
cartifications and therafom eligible for funding
within particular FS programmes. Thay ans used to
rertrain and wpskil unemployed individuals to give
thamithe comant: and relevant skills demandaed by
tha ICT sactor.

Singagone
ICT, knowm locally as Infocomim, has greatiy
anifanod Singapon’s compatitianess by raising
andiisa key comtributor to its sconormy. Tha
Infocomm Devalopment Autherity of Singapors
{I0us) was sot wp with the stratogic goal of
auitivating a vibrant and compatithve BT industry in
Singapors.
Tha D& recogrised that to adhisws this geal it
requirad a globally compstitive BT werkforoo to
drive rational economic competithenes. kst
a target to incrozss-of the numbarof KCT jobs
by 55,000 by 20as. Onsof its main initiatives
in achiaving this s bean funding training
progrRmms, spechclly industry cartifications,
through 2 program called Critical iInfoconmm
Tachrology Resourcs Programme (OTREF).
'OTREP racognisss how cortzin training
|progrRmmas, such as thoss leading to CompTa
mrtifications, equip Singapons’s 1CT professionals
with critical and emerging skills, anharndng thair
amployabiity and improving thair organisations”
ompatitha advantage. By providing funded
|phaces with strong cnear opportunities, it offors
an aiFRciee option o young peopl anmursging
tham into tha growing profession = well 2=
attracting talent from abroad.
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Support provided by CompTIA to ensure success

CompT A

Grow Your Business

Take advantage of A
benefits that make

a difference r

Joining CompTIA will help you
= Increase Profitabidity

www.comptia.org
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Thank you, Any Questions??
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