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Enterprises making slow progress in adopting ICT for

e-business integration
ICT usage in enterprises 2012

Information and Communication Technologies communication, share information with business
(ICT) have fast become an integral part of EU partners and communicate with customers. In this
enterprises. The extensive and intensive use of context, e-economy includes both electronic
ICT, combined with new ways of accessing and business (e-business) and electronic commerce
using the Internet efficiently, characterise what (e-commerce).
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Enterprises making slow progress in
adopting ICT for e-business integration

Figure 1: Adoption of e-business technologies in enterprises, EU27, 2010 and 2012
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Pronounced differences depending on
company size

Figure 2: Enterprises adopting technologies for e-business, by size class, EU27, 2012
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Even in times of crisis, certain ICT experts are
hard to find

Figure 10: Enterprises employing, recruiting and having hard-to-fill vacancies for ICT
specialists, by economic activity, EU27, 2012 (% of enterprises)
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Digital business creates jobs and growth

ICT investment
ICT = 6% of —50%

Cloud could productivity

increase EU GDP

growth by 0.4%
Internet usage x2

every 2-3 years

S Wireless connected
DIgEllzee =122 devices: doubling from
produce 10% more, 25 to 50Bn, 2015-20

grow and export

twice and create Mobile data traffic:

twice the jobs x12-14, 2012-18
ordinary ones do

4m EU ICT
workers: 3%

Internet: 21% of increase during
G20 GDP growth crisis
2005-2010




A European borderless economy — the Digital Single Market

Speeding up public sector innovation

Very fast internet supply and demand

Cloud computing

Trust and Security

Entrepreneurship and digital jobs and skills

Beyond R&D&l: An industrial agenda for key enabling technologies
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Example Cloud Computing

Change of paradigm

~ ™
Over €100 b impact on
GDP pa
3.8m jobs
by 2020
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Cloud computing
strategy

1) Better standards, no
lock in, certification

2) Safe and fair
contract terms and
conditions

3) EU Cloud
Partnership (public,
common procurement
requirements)




Example Trust and Security

40% citizens not
assured to spread
data over internet

38% citizens not assured to
pay over internet

Disruption
to critical
networks

experienced threats and online

to their internet- business
based systems

16% enterprises




An idea for SMEs: ICT innovation vouchers

Definition

Small grants provided by the regional authorities to micro, small
and medium-sized enterprises (SMEs) to purchase ICT services
from service providers with a view to introducing ICT innovations
in their existing business. Possible use of structural fund money.

Objectives

- Enhance access to know-how for SMEs
- Provide incentives to knowledge providers to build relationships
with SMEs



The example of the ICT sector

Digital jobs: vacancies and graduates*
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* Surveys and forecasts assuming moderate growth in GDP
and ICT investment. Only ICT graduates are considered here,

Presentation of J.M. Barroso to the European Council, 14-15 March 2013 Source: Empirica
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The Grand Coalition for digital jobs

Grand Coalition for Digital Jobs

Employment
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Entrepreneurship, digital jobs and skills

ICT investment

More infra. + e-

GDP increase readiness/skills

More ICT use
across ALL
sectors

Higher total Take-up of online
productivity services
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